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30 June 2008
Lizz Corbett
Training Group International
PO BOX 2201, Hawthorn,
Victoria, Australia 3122

Dear Lizz,

Just a quick note to say thanks for the series of Perceptive Interviewing Skills courses you have
arranged for us. We have over 30 people who have been through the course and the feedback has
been uniformly excellent.

The core of our research engine is the daily interaction we have with investment managers
globally. Both formal and informal interactions are important to us, and developing the skills to
sift fact from fiction, and to identify non-spoken communication is central to the role of our

consultants.

The course also lends itself to improving the communication skills necessary when ‘selling’ our
advice to Boards and Investment Committees.

I have found ‘Perceptive Interviewing Skills’ a compelling opportunity to raise the standard
across the firm. I look forward to working with TGI in the future.

Yours sincerely
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Robert Sturzaker
Principal Consultant



